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We attended the annual
Credit Unions of Wales
Celebrations in October 2025.
It was great to get together
with other Credit Unions and
organisations that support us.

We have gained 4 new Payroll Partners
who are committed to improving the
financial wellbeing in their workplace.
We are so happy to have them on
board!

We have been busy out in the community this year, from relaunching our
Volunteers Program to heading out on the streets of Cardiff to chat to
our community about all things Credit Unions! We even had our own fluffy
mascot for the day!

Do you want to give back to your community? Scan the
QR code if you’d like to be a part of our Volunteer Team!

029 2111 1720 CARDIFFCU.COM CCU@CARDIFFCU.COM

“To our members, thank you
for making 2025 a true year of

community; your trust and
support help us grow stronger

together as we move into
2026.”

-Caroline Richardson, CEO

Bringing the

community

together.

What our members think:

Have you spotted us?

ANNUAL
NEWSLETTER

2026

Financial wellbeing in the workplace

Such a quick and great service.
Emma C was extremely helpful
throughout the process. Would

recommend to friends and family
struggling with debts.

This was a very easy process. Got my
decision quickly and easily, without leaving
the house. Staff were great and you can tell
they genuinely care about their members. All

in all very pleased and would highly
recommend. Thanks CVCU!

Credit union has given me a lifeline
out of a mess that I cannot seem

to clear up. Saved me a huge
amount of money as well. Very
grateful for their help with this.



cardiffcu.com

Financial resilience

from a young age

We are working with schools all
over Cardiff and the Vale to

ensure that children are
developing the skills they need
for the future when it comes to

financial confidence.

Whether you want to save,
borrow, volunteer, or keep up

with what we get up to, our
website and socials will have all

the information you need!

Want to get

involved?

You love our

services!

We have over 100 Trustpilot
reviews at a 4.7 star average

rating. Thank you to all our
members who have left us a

lovely review!

029 2111 1720 CARDIFFCU.COM CCU@CARDIFFCU.COM

Our Commitment to You

Financial wellbeing isn’t about having lots of money – it’s about feeling confident,
prepared and in control. Small steps, like saving a little each month or planning
ahead for seasonal costs, can make a real difference over time.
We’re here to support you at every stage of your financial journey – from building
savings to accessing fair, affordable credit when you need it. With simple steps and
trusted local support, you can build stronger financial wellbeing for the future.

CardiffValeCreditUnion @CardiffValeCU Cardiff & Vale Credit Union



Meet our Directors
Rhian Thomas
Rhian is a Business Consultant specialising in Commercial and Contract
Management. A former Senior Lecturer in Strategy and Management, Rhian
has been involved with the Credit Union since 2020 and also holds board roles
in the Healthcare and Aerospace sectors.

Mair Garland
Mair Garland is a Communications specialist originally from Llantrisant and now
based in London. Mair spent more than a decade in the in-house team at Kingfisher
plc, the parent company of B&Q and Screwfix, specialising in government relations
and previously led relationships with the Senedd for a small retail trade association.
She now works on a freelance basis as an independent consultant. 

Robert Smith
Robert Smith is an Honorary Researcher at Cardiff University, having retired from an
academic post in the University's School of Geography and Planning. As a retired
long serving housing association board member with a Cardiff-based association,
Robert has considerable experience of governance in the third sector.

Ian Sharp
Ian has been a credit union member for over 20 years. Ian is a retired executive
director at Velindre NHS Trust (Human Resources). Ian has sat on various Boards
and committees; is a local resident and also a Trustee of the charity Cancer
Research Wales.

Adam Pallister
 Adam is a Chartered Management Accountant and currently the Director of Treasury for
Foundation Homeloans, a specialist mortgage lender. He has over twenty years of experience
at several specialist lending organisations, providing deposits and loans to customers
underserved by the UK’s main High Street Banks. Adam is a board director of St George
Housing, a newly licensed housing association and has been with the Credit Union for more
than 2 years supporting the Finance & Treasury committee, offering valuable industry insight.



Rhian Thomas

Rhian Thomas
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Mohammed Field
Mo is a trained accountant with ACCA and has several years of experience working as a
Management Accountant and Financial Controller in the construction and manufacturing
industry, public sector, as well as third sector organisations in UK. Before taking early retirement
from Welsh Government, where he was a Regulator of Social Housing, responsible for
Governance and financial management of Housing Associations in Wales. He also served for 3
years as Treasurer for CVCU. 

Mike Halloran
Working in the financial inclusion field in the social housing sector, Mike
believes a well-supported credit union is imperative to alleviate the cycle of
debt social housing tenants face. By being a director of CVCU, Mike brings
experience of both organisations

Tony Tanner
Tony works at Cardiff Bus: one of our main payroll employer partners. Tony is
a longstanding member of CVCU, and has been a director for 24 years, and
most recently CVCU Compliance Officer for 12 years. 

Llinos Jonathan
Llinos is the FCA Regulations Consumer Duty Champion within CVCU. She is a Fellow
of the Chartered Institute of Marketing and a Chartered Marketer. During her executive
career Llinos worked as a senior marketing leader within both UK FTSE 100 and US
Fortune 500 organisations covering brands such as Nestlé, 02, Motorola and latterly US
ITT Inc where she was Global Executive Director of Marketing, Brand and
Communications. Prior to join joining CVCU Llinos was Trustee for the Design and
Technology Association where she was on the Finance and General-Purpose
Committee as well as leading their Strategic Marketing Group. She is a UK Digital
Leader, a member of Women on Boards and a Committee member for the Société
Franco- Britannique de Cardiff. 
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Paula Burnell
Paula has 25 years’ experience with Welsh Water and is currently Head of Service. Paula
established the first National Priority Services data share in Wales and developed the
Community hub and vulnerable customer programme. Paula currently serves on the
CVCU Consumer Duty group.

Jennifer, a former General Counsel and Company Secretary, joined the Board in May
2025 and is Chair of the Governance sub�-committee. She brings over 30 years of
experience to the C&VCU in legal, governance, compliance and regulatory risk at
senior manager and executive level in UK banking and financial services institutions,
including at 2 large mutuals. Jennifer is married with 2 grown–up children and has
lived in the Vale for over 25 years. She is passionate about maintaining the role that
credit unions and mutuals play in their local communities. 

Jennifer Perry
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17th March 2025



17th March 2025



17th March 2025



17th March 2025



17th March 2025



17th March 2025



17th March 2025



17th March 2025



17th March 2025



17th March 2025



A Message from
our Chair

On behalf of the Board of Directors, it is my privilege to welcome you
to the Annual General Meeting of Cardiff & Vale Credit Union
(CVCU). Croeso mawr i bawb.

 I am pleased to report that 2024–25 was a year of genuine progress
for CVCU - financially, operationally, and in terms of the support we
provide to the communities across the Cardiff and Vale of
Glamorgan area.

 I would like to begin by extending my heartfelt thanks to every
member of our staff, our managers, and our Board of Directors for
their hard work, commitment and diligence throughout the year. The
achievements we acknowledge tonight are a direct reflection of their
collective effort and dedication. 

A croeso and diolch yn fawr / thank you as well to Jane Hutt –
Cabinet Member for Social Justice, Chief Whip and Trefnydd at
Welsh Government, for her attendance at this year’s AGM and for her
ongoing support for CVCU and the wider Credit Union movement in
Wales.



Financial Performance
I am delighted to report that CVCU has recorded a surplus for the
financial year which ended on the 30th of September 2025. Total
income grew by 14% to £931,965, driven principally by a 13.7%
increase in loan interest income and a 30.5% improvement in
investment income.

After administrative expenses of £873,209 and taxation of £33,026,
CVCU recorded a net surplus for the year of £25,730. Our total
reserves stand at £626,666, and our capital asset ratio remains
comfortably above the PRA’s recommendation at 12.1%. Our loan
book - after provision for bad debts – stands at £4,684,243 and our
cash balances held across financial institutions total £3,664,472.

The Board has recommended a dividend of 0.10% for adult members
and 1.00% for junior members for this year. While this is a reduced
dividend, it reflects a prudent approach in light of anticipated
forthcoming investment in our premises, ensuring the long-term
financial strength of the Credit Union for all members.

Our accounts have been audited by Xeinadin Audit Limited, whose
opinion confirmed that the financial statements give a true and fair
view of the Credit Union’s affairs.

Business Development
The Business Development Group has had an active and productive
year. The group continued to develop our product range, including
improvements to our Platinum Loan to make it more accessible and
fairer for members. Marketing activity expanded into new in-person
campaigns at Cardiff Market and Cardiff Central Station, reaching
over 200 members of the public and further raising awareness of
CVCU’s services. 



We were pleased to welcome new payroll partners this year -
including Orbits IT, St David’s College, and Daisy Day Nursery - and
we continued to strengthen our digital presence through improved
website analytics, Search Engine Optimisation and an active social
media strategy. A thorough customer segmentation exercise,
commissioned through ILBA 24, has provided valuable demographic
insights that will help us to better tailor our products and
communications to the full breadth of our membership.

Governance
The Governance Development Group (GDG) has had a particularly
significant year, including introducing a comprehensive Performance
and Development Review (PDR) process for Board members to
ensure and demonstrate Board effectiveness in line with PRA
requirements, with all PDRs completed by the end of February 2026.

The GDG also approved the creation of a new Associate Director role,
enabling CVCU to benefit from specialist expertise on a project-by-
project basis. A revised Board Director Role Profile, refreshed
Induction process and updated Directors’ Handbook were all agreed
during the year. The GDG additionally assumed oversight of
operational compliance and Consumer Duty developments following
the disbanding of the Consumer Duty Sub-Group.

Consumer Duty & Member Outcomes
I am pleased to highlight that CVCU was honoured to receive the
‘Voice of the Consumer’ award at the Association of British Credit
Unions Member Sentiment Awards – an initiative which recognises
CVCU as a members-first credit union with exemplary Consumer Duty
standards.

Our work throughout 2025 saw the four pillars of good consumer
outcomes firmly considered within our operation, with dedicated
Consumer Duty reporting to the Board, a trained vulnerability
specialist and the continued use of the Recite Me platform
supporting language translation and text-to-speech accessibility.
Member surveys showed that 95% of members agree that we are
upholding our values and standards in accordance with the Duty.



Important Information: Life Insurance
Following a decision by the Board on the 22nd of September 2025,
and with further consideration by the Finance & Treasury Group
(F&TG) at its meeting on 9th of February 2026, the Board has
endorsed the recommendation that the Life Insurance provision
currently offered to existing Members will cease on 30th September
2026.

Life Insurance for new Members had already ceased in September
2025. Members will receive notice of this update throughout the
coming months via our website, email and social media channels on a
further three occasions prior to the scheme ending.

Any claims submitted by a Member within the first 12 months
following cessation – that is, between 1 October 2026 and 30
September 2027 – will however, continue to be considered under the
current Life Insurance provision. 

Thank you & Recognition
I wish to again extend my sincere and warm appreciation to our entire
staff team and management for their tremendous efforts throughout
the year. Their day-to�day commitment to our members and to the
values of the Credit Union movement is the foundation upon which
everything we achieve is built.

I would also like to thank my fellow Board Directors for their
voluntary dedication, their expert contributions and the considerable
time they give in service of our members and community. We are
fortunate to have such a capable and committed Board.



On this occasion, I must make special mention of our former Board
Director, Diane Richards, who stood down from the Board last
September, after many years of service to CVCU. Diane’s
commitment spanned over several decades – offering a long-
standing contribution to the Credit Union, and on behalf of the
Board, I offer our thanks and very best wishes for the future.

I also wish to recognise the work of Mike Watkins – our longest
serving volunteer – who is also stepping down after 20 years of
service. We appreciate the significant contribution made by Mike and
thank him for his support. 

As described earlier, we have introduced a new Associate Director
role this year – an opportunity to recruit new talent on a case-by-
case basis, as well as retaining the services of erstwhile Board
Directors who are not always able to commit to a full Board Director
role. I am very pleased to confirm that Anthony Tanner, Ian Sharp
and Mike Halloran will remain members of the CVCU family as they
transition from Board Directors to Associate Directors roles, post-
AGM.

Finally, and most importantly, I thank you - our members - for your
continued loyalty and trust. It is your membership and commitment
to the values of the Credit Union movement that enables us to build
a fairer, more ethical financial future for the communities of Cardiff &
the Vale of Glamorgan. 

Diolch yn fawr / Thank you,

Rhian Thomas
Rhian Thomas
Chair, Board of Directors



Report of the Credit Committee

Caroline Richardson, CEO

During the year to September 2025 CVCU has in total considered
4,274 loans applications of which 1,615 were approved totalling
£2,701,911.11 The number of applications declined were 2,659. 

The Credit Committee consider loan applications amounting to the
value of £15K and for this period, 32 applications were considered.
None were declined and the value amounted to £375,141.71. There
were no appeals during this period. 

Christmas, cars and home improvement loans continue to be the
most popular as well as debt consolidation loans. The Credit
Committee works closely with the loans and credit control teams and
over the course of the year have reviewed the group Terms of
Reference, Lending policy and Credit Control policy. 

In September 2025, the group also reviewed loan rates for all
categories, recommending to the Finance & Treasury group to
streamline loan products and lift rates slightly in line with market
average but remain fair and affordable for members.



Report of the Governance
Development Group

Jennifer Perry, Chair of Governance Development Group

This report covers the period from 31 March 2025 to 31 August 2025
during which the Chair chaired the Governance Development Group
(GDG) and the period 1 September 2025 to 28 February 2026, during
which Jennifer Perry assumed the position of the chair of the GDG.
The GDG assumed the role of the Nomination Committee and as
such: 

• Introduced a PDR process for the purpose of ensuring and
demonstrating Board effectiveness in accordance with PRA
requirements, comprising interview by 2 members of the Board. A
Board member survey and the setting of a task objective and
personal development objectives for each Board member.
 
• Set a time limit for the first round of reviews to be completed by the
next AGM and subsequently within 18 months of the last review. All
PDRs were completed by the end of February 2026. 

• Reviewed the first process, determined that the next round of PDRs
for Board members would not commence until October 2026 to
avoid availability issues encountered over the summer period and
that each review would be conducted by the Chair or the Deputy
Chair to meet PRA requirements as set out in the PRA’s 2025 sector
assessment letter to credit union directors of credit unions with
assets up to £50m. 



•  Approved the creation of the role of Associate Director to
attract people who had valuable expertise, but who may not want
a full time Board role. This would enable CVCU to benefit from
expertise of Associate Directors on a project-by-project basis.
 
• Reviewed and agreed a standard Board Director Role Profile.

• Reviewed and agreed Induction process for new Board Director

• Reviewed and agreed an updated Directors’ Handbook

The GDG assumed oversight of operational compliance, reviewing
the quarterly compliance checklist and reviewing Internal Audit
reports before reporting on the same to the Board Following the
disbanding of the Consumer Duty Sub-Group, the GDG assumed
oversight of compliance with consumer duty developments,
policies and processes and welcomed LJ to the GDG. 

The GDG oversaw a review of all the risks in the risk register by all
Board sub-groups responsible for those risks, reviewed and
revised the parameters of the traffic light system of risk
classification, presented the outcome of the reviewed risks with
red status to the Board for acceptance. The Board accepted those
risks. The GDG agreed with the Board that it would oversee
quarterly reviews of risks, reporting to the Board on high amber
rated and red rated risks. 

The GDG reviewed two “Dear Director” letters, the 2025 Sector
Assessment letter to credit union directors and the Operational
Risk and Resilience: A Proportionate Approach for Credit Unions
both dated 28 November 2025 and requested management
confirmation of steps needed to assure compliance. 

The GDG also commenced a review of governance policies and the
GDG Terms of Reference given the changes in its responsibilities.



Report of the Business
Development Group

Mair Garland, Chair of Business Development Group

Over the last year, the Business Development Group has continued to
support the delivery of CVCU’s overarching objectives to build our
membership and loan portfolio, and to make it easier for members
and prospective members to access our services online in an ever-
challenging external context. The Group has supported the following
initiatives: 

Tracking the Progress of our Product Ranges: The Business
Development Group plays a key role in tracking and scrutinising the
success and challenges connected to CVCU’s product ranges. This
included changes to our Platinum Loan this year to make it more
accessible and fairer to members, as well as established products
such as our Christmas Loan. This will continue to be a priority into
2026 to track progress in real time and address any concerns as early
as possible for the benefit of members and prospective members.

Enhancing Member Experience & Digital Innovation: Continued focus
on making it easier for members and prospective members to access
our services and products online. This includes workstreams to better
understand where and how members and prospective members are
accessing information about CVCU and work to identify and reduce
digital frictions for new and existing members. This includes:

A thorough analysis of common friction points for members and
prospective members accessing our services online.
Implementing Google Analytics to track traffic sources ti tge
CVCU website and the most popular areas of the website.



Strengthening CVCU’s social media presence on Facebook and
LinkedIn, especially with a consistent and deliberate strategy
(with the former targeting existing and prospective members and
the latter focused on our Payroll members through Moneyworks).
Improving Search Engine Optimisation (SEO), and Answer Engine
Optimisation (AEO) especially in light of more prospective
members seeking advice from Artificial Intelligence (AI) platforms
including Chat GPT.

New Marketing Initiatives: This year, the Marketing and Business
Development team undertook new in-person marketing initiatives
with guidance from the Business Development Group. This year
included in-person campaigns at Cardiff Market and Cardiff Central
Station, with useful conversations with the public regarding the
perception and awareness of CVCU and the wider Credit Union
movement. Across the two events, more than 200 leaflets were
distributed and 87 people accessed the CVCU website via the QR
code. The Group is currently exploring out-of-home marketing
options to complement in-person campaigns into 2026.

Attracting New Payroll Members: The Business Development Group
continues to support the Business Development team’s initiatives to
attract new Payroll members and increase participation among
existing Payroll members. New members this year have included
Orbits IT, St David's College, and Daisy Day Nursery. 

Getting to Know our Members through Customer Segmentation: The
Business Development team commissioned ILBA 24 to analyse
several customer demographic profiles across a number of factors
including age, location and economic wealth and to underpin our
Consumer Duty principles. The data gleaned from this work will
support the Business Development Group to ensure its
communications and products suit the needs across our membership
base and will continue to attract new members. 



Monitoring Compliance with Regulations: The Business
Development Group continues to ensure that all marketing
activity is fully compliant with the FCA’s Consumer Duty and we
are analysing the implications of the new Data (Use and Access)
Act to ensure we will be fully compliant (for example, in how we
implement Cookies on the CVCU website).



Consumer Duty Report
Llinos Jonathan, Consumer Duty Champion

2025 was a year of progress and proud achievements for our credit
union. We successfully embedded key learnings and insights into a
robust “Business as Usual” model, and the four pillars of good
consumer outcomes, as outlined by the FCA Consumer Duty
Regulations, are now firmly integrated into our everyday operations.
In addition, we have ensured that both our strategic and annual plan
are fully aligned with the FCA’s Consumer Duty expectations. 

We were honoured to receive the “Voice of the Consumer” award at
the Association of British Credit Unions Member Sentiment Awards—
a pioneering initiative celebrating credit unions that demonstrate
exemplary Consumer Duty standards and a truly member‑first
culture. This recognition reflects the strength of our commitment to
supporting all members, particularly those in vulnerable
circumstances.

Our work in this area included:
 Maintaining a dedicated Consumer Duty Champion, who provides
regular board reporting to ensure Consumer Duty remains central
to every board discussion. This has helped embed a culture
focused on member outcomes alongside operational
performance.
 Appointing a trained vulnerability specialist, offering tailored and
compassionate support for our most vulnerable members.
 Continuing the utilisation of Recite Me, showing we are providing
much needed support through language translation (Welsh,
Arabic and Spanish being widely utilised) and text to speech
(1,063 translations).
Monitoring good outcomes using 1872 Culture surveys to hear
directly from our members. Surveys show 95% of our members
agree we are upholding our values, behaviours and standards
according to the duty.



Sharing practical wellbeing resources, including financial wellness
blogs and guidance on budgeting, credit score building, and
seasonal financial planning.

At last year’s AGM, we committed to advancing our customer
segmentation work to better understand the diverse needs within our
common bond. We are proud to share that this work is now complete.
The insights gained have strengthened our understanding of member
needs and highlighted clear opportunities to provide even more
targeted support. Importantly, it reinforces the essential role that our
credit union plays across the Cardiff & Vale area. 

Customer vulnerability continues to be a major focus for us and
during 2025 we strengthened and grew our volunteer team who are
now dedicated partners within the council hubs. Their work ensures
that we provide trusted access points for those seeking financial
support, bringing awareness of ethical, fair lending and face to face
support to those who may be more vulnerable. Our members’ stories
remind us why this work truly matters. One member, who fled conflict
overseas, told us:

“I want to thank you for your professionalism and understanding of
my personal situation. I support my family due to fleeing the war back
home, and the credit union understood my circumstances and
reduced my monthly deductions for a period to help me support my
vulnerable family.”

Another shared:
“The credit union was there for me during the COVID crisis when I was
in danger of losing my home due to rent arrears. They saved me from
homelessness by providing a loan. Now I trust them with my monthly
savings for a rainy day or to support my family should anything
happen to me.”



These testimonies reflect the heart of our mission: to be a trusted,
compassionate, and dependable financial partner for our community,
our commitment to achieve the best outcomes for our consumers
and our close alignment to the FCA Consumer Duty Requirements.
We remain proud of the progress made in 2025 and will continue to
build on this strong foundation in the year ahead.

Finally, we are delighted to announce a new partnership this year with
Citizens Advice - an organisation whose values naturally align with
those of the credit union. This collaboration brings together two
community-focused services with a shared commitment to fairness,
financial wellbeing, and accessible support. Citizens Advice staff will
now be available within our Cardiff office, offering members and the
wider community seamless access to trusted guidance on a range of
personal and financial concerns. Together, we are seeking to create a
stronger, more supportive network for the people within our common
bond and especially for those people who live within the Cardiff and
Vale area.

We are a small team, but we remain firmly committed to delivering
the best outcomes possible for those who live within our area not
only in accordance with the FCA’s Consumer Duty guidance but
perhaps even more importantly as part of our core values and
purpose as a Credit Union.

We seek to deliver fair, ethical and trustworthy financial support to all
the communities who live within Cardiff and Vale area.



Funding Support 2024/25

CVCU continues to receive financial support and gives thanks to our
funders for the following projects: 

Development Officer: partial funding from City of Cardiff Council for
this post allows us to continue to work with local businesses and
community groups to raise awareness of our work and services,
particularly to support the local economy and tackle issues of
financial capability and financial exclusion in the city.

Financial Inclusion Grant: funding from City of Cardiff Council to
operate volunteer-led information points to offer support to Council
tenants and bring awareness to the benefits of saving with a credit
union. 

School Savings in the Vale of Glamorgan: funding from Welsh
Government to develop and support school savings clubs in the Vale
of Glamorgan. 

Moneyworks Payroll Scheme: funding from Welsh Government to
support workplace savings schemes driving financial wellbeing within
the community. 

The Board would like to relay its appreciation to both organisations
for their help and support in allowing us to deliver social projects
that improve financial wellbeing for our members.



Treasurer’s Report for 2024-25

Adam Pallister, Treasurer

I am pleased to report we had a successful year, recording a surplus
and thus increasing the capital position of the Credit Union. 

I want to begin by highlighting the key element of the financial
statements: 

The Annual Report and Financial Statements were audited by our
external auditors “Xeinadin Audit Limited” Chartered Accountants.
Their audit opinion concluded that the financial statements, “give a
true and fair view of the state of the Credit Union's affairs as at 30
September 2025 and of its surplus for the year then ended. In
auditing the financial statements, we have concluded that the
Board's use of the going concern basis of accounting in the
preparation of the financial statements is appropriate.” The financial
statements have been prepared in accordance with United Kingdom
Generally Accepted Accounting Practice, compliant with the
Cooperative and Community Benefit Societies Act 2014, which meets
the Prudential Regulation Authority requirements for Credit Unions in
the UK. 

The summary of the financial statements shows a surplus of £58,756.
But, after deducting corporation tax £33,026, the result is a surplus
for the year of £25,730. As shown below:



Income: The total income this year was significantly up in comparison
with last year by 14%. However, income from loan interest increased
by 13.7% primarily due to increase in interest from members. Income
received from investment has also increased from last year by 30.5%.
This demonstrates the improved product pricing and more efficient
utilisation of excess liquidity.

Expenditure: Operating expenditure also increased in comparison to
last year from 815,420 to 873,209, a 7% increase year on year. The
main reasons for this increase were: Staffing Costs which increased
from £400,206 to £422,623 driven by the increased cost of living. An
increase in Impairments of £27,945 from £87,185 to £115,130



Balance Sheet: We continue to maintain a strong financial position.
The main points to note are: 

- Fixed assets remain broadly unchanged, at £711,104. 
- Loan to members has increased by £87,777, current balances - after
bad debts provision - stands at £ 4,684,243. 
- Cash balances held in financial institution and at bank were
£3,664,472, slightly lower than last year, primarily, due to increase in
loans to members. 
- Our total reserves are £626,666, a slight increase on last year, due to
this year’s surplus, after tax. 
- Our Capital asset ratio at end of September 2024 was 12.1%, above
the PRA recommendation. 

Dividends: Given the expectation of upcoming costs in relation to the
Cardiff premises the Board of Directors has recommended a reduced
dividend payment for this year with adult members at 0.10% and for
junior members 1.00%. 

Finally, we are committed to being an ethical, responsible credit
union, maintaining our competitive position, supporting our
community and providing affordable loans and better return on
investments to our members.



























































Cardiff and the Vale Credit Union is authorised by the Prudential Regulation Authority and regulated by 
the Financial Conduct Authority and the Prudential Regulation Authority. Our Firm Reference Number is 213467. 

029 2111 1720

www.cardiffcu.com

ccu@cardiffcu.com

CONTACT US HERE:


